
FAQ
FREQUENTLY ASKED QUESTIONS ABOUT THE CLOTHING SWAP EVENT.....

When can I drop off clothing?
Clothing can be dropped off on the following dates & times in the upper lobby of the Encana Events
Centre:
Thursday, April 25th 2:00 p.m. - 5:00 p.m.
Friday, April 26th 5:00 p.m. - 7:00 p.m.
Saturday, April 27th Noon - 3:00 p.m.
What kind of clothing can I drop off?
Gently used, pre-loved clothing in good condition (no rips, tears, broken zippers, missing buttons,
etc.) Clothing must be laundered and pressed/steamed. No swim-wear, lingerie, jewelry, grad
dresses or wedding dresses. Women's clothing only please
Can I donate shoes/boots?
Yes! And purses too!
Do I have to donate clothing to participate in the event?
No, you don't have to donate to participate, although the first hour of the event (6:30 p.m. - 7:30
p.m.) will be reserved for those who have dropped off clothing and at 7:30 p.m. the doors will be
open for the public and they can purchase tokens to shop at a price of $2.00 per token.
How does the shopping work?
Everyone who donates an item receives a token. For example, if you donate the maximum number
of items (20), you will receive 20 tokens. If you donate 5 items you will receive 5 tokens. If you wish
to purchase tokens they are for sale at a price of $2.00 per token. Those token can be used to
exchange for clothing items one for one.
Do I receive my tokens when I drop off my clothing?
When you drop off your clothing, we will record the number of items accepted for the swap and you
will be given a copy of this receipt. Present the receipt at our dedicated desk the night of the event
and receive your tokens.
Can I try the clothing on?
Yes, we will have change-rooms available 
Where does the clothing go after the event?
The clothing will be donated to Network Ministries and the Nawican Friendship Centre
Who gets the money from the sale of tokens?
We will be making a donation to the Dawson Creek & District Hospital Foundation
What if I don't use all of my tokens the night of the event? Can I get a refund?
Refunds will not be provided, but you can exchange your token for an entry to win tickets to an
upcoming event.
 
 

Contact event organizer  Judy Kucharuk at 250-784-4237
 if you have additional questions


